Key Health Indicators

the Lync Server Networking Guide here:

The Foundation for Maintaining Healthy Lync Servers

For each role:

System Pass? Role Pass?

Remediate System Remediate role
Performance. Performance.

Recollect KHI and Recollect KHI and

ensure system health. ensure role health.
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4 Lync Server 2013 — Front-end Servers N

AS/AV/IM MCU Web Components
MCU Health State <2 Distribution List expansion AD timeouts <0
ABWQ failures = 0
LIS failures = 0

Authentication Errors < 1/sec
ASP.NET v4 Requests Rejected = 0

SIP Stack

Avg. Incoming Message Processing < 1 sec

Authentication Errors < 1/sec

Incoming Responses Dropped < 1/sec
Incoming Requests Dropped < 1/sec
Queue Latency < 100 ms

Sproc Latency < 100 ms

Throttled Requests = 0

# of data loss event = 0

Page life expectancy > 300 Sec.
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% of space used by Storage Service DB < 80

CPU Disk
CPU Utilization Avg. Disk Write
Avg. Disk Read

Incoming Messages Timed Out < 2
Avg. Incoming Message Hold < 1 sec
Flow Controlled Connections < 2
Avg. Out Queue Delay < 2 sec

LySS

# of replica replication failures = 0

SQL
Batch requests / sec < 2500

Memory Network

Available MB Queue Length
Discarded (in / out)

Page life expectancy > 300 Sec.

CPU

Disk

CPU Utilization Avg. Disk Write

Avg. Disk Read
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4 Lync Server 2013 — Backend SQL Servers )

SQL
Batch requests / sec < 2500

Memory Network

Available MB

Queue Length
Discarded (in / out)

>

Failed Calls due to Proxy <10
Failed Calls due to Gateway <10

CPU

Disk

CPU Utilization Avg. Disk Write

Avg. Disk Read

4 Lync Server 2013 — Mediation Servers N

Load Call Failure Index = 0 Mediation Server Service (in or out) rejected = 0

Media Candidates missing = 0
Media Connectivity Check Failures = 0

Memory Network
Available MB Queue Length
Discarded (in / out)

N
4 Lync Server 2013 — Edge Servers

Connections over limit dropped < 1
Flow Controlled Connections <100
Avg. Message Processing < 3 sec

CPU

Disk

CPU Utilization AT i

Avg. Disk Read

N

AV Edge Data Proxy
AV Auth Auth. Failures <20/sec

Packets Dropped <300/sec

AN

Throttled Server connections < 3
System is Throttling <1

SIP Stack

Sends timed out <10
Incoming requests dropped < 1/sec

Network
Queue Length

Memory
Available MB

Discarded (in / out)
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